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DETAILED ACTION 

1 . The following is a Non-Final Office Action in response to the communication 
received on March 16, 2001 . Claims 1-42 are now pending in this application. 



Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claim 38 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. It is unclear what users are being charged for: use of the 
method, as in the entire invention, similar to a licensing fee, or use of the decision- 
making system and receiving a recommendation? For purposes of examination, 
Examiner is interpreting claim 38 to mean charging users for use of the decision-making 
system and receiving a recommendation. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

5. Claims 1-29, 31 , 32 and 35-42 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Mcllroy et al. (U.S. 5,953,704). 
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As per claim 1 , Mcllroy et al. discloses a method for assisting a user in a process 
of decision-making or analysis involving a topic, with the aid of a computer and a display 
screen in association with the computer, comprising: 

(a) establishing an algorithm and entering the algorithm into a computer (col. 5, 
lines 9-19; col. 7, lines 33-38; item 300 in Figure 1; The algorithm is entered via the 
system's input means.); 

(b) displaying a screen set having information concerning the topic (col. 4, lines 
38-48; col. 10, lines 54-67; Figure 10; A user can select a particular topic of interest.); 

(c) displaying a screen set soliciting a set of input data for input by the user, and 
inputting said set of input data (col. 5, lines 21-34; col. 1 1 , lines 51-67; Figure 14; The 
topic guideline solicits data from a user through a series of question and answer 
sessions.); 

(d) determining a recommendation by processing the input data through at least 
a portion of the algorithm (col. 7, lines 33-35; col. 12, lines 44-52; Figure 18; The system 
uses algorithms for each guideline to determine a recommendation based on the user's 
input.); 

(e) displaying a screen set showing the recommendation and a screen set 
soliciting additional input data for input by the user, the contents of said screen sets 
being determined by step (d), and inputting said additional input data (col. 12, lines 53- 
65; Figures 16 and 17); 

(f) repeating steps (d) and (e) until arriving at a final recommendation or analysis 
(col. 12, lines 20-28); and 
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(g) displaying a screen set showing the final recommendation or analysis (col. 
13, lines 56-64; col. 14, lines 37-45; Figures 16 and 17; The system displays to the user 
the final recommendation after a series of question and answer sessions and possibly a 
specialist review.). 

As per claim 2, Mcllroy et al. discloses the method of claim 1 , wherein the 
information screen set includes a first plurality of screens, the first plurality of screens 
being organized in accordance with a first organization scheme in which the screens are 
presented in a particular sequence (col. 4, lines 64-67; col. 5, lines 21-34; col. 6, lines 
42-49; col. 7, lines 46-58; The system presents the screens to the user in a particular 
sequence based on the algorithm of the particular guideline selected by the user. The 
guidelines can have a different sequence from each other.). 

As per claim 3, Mcllroy et al. discloses the method of claim 2, wherein said first 
organization scheme includes the viewing of one or more particular screens being a 
precondition to the viewing of one or more other particular screens (col. 5, lines 21-23; 
col. 7, lines 46-58; The response to each question shown to the user determines which 
subsequent questions are shown to the user.). 

As per claim 4, Mcllroy et al. discloses the method of claim 3, wherein the 
information screen set includes a second plurality of screens, the second plurality of 
screens being organized in accordance with a second organization scheme different 
from the first organization scheme, and further comprising selecting for display the first 
organization scheme or the second organization scheme based upon the input data 
(col. 4, lines 64-67; col. 5, lines 21-34; col. 6, lines 42-49; col. 7, lines 46-58; The 
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system presents the screens to the user in a particular sequence based on the 
algorithm of the particular guideline selected by the user. The guidelines can have a 
different sequence from each other.). 

* 

As per claim 5, Mcllroy et al. discloses the method of claim 1 , wherein the screen 
sets of step (e) include a plurality of screen sets being organized in accordance with a 
plurality of different organizations scheme, and further comprising selecting among said 
screen sets and organization schemes based on the input data (col. 4, lines 64-67; col. 
5, lines 21-34; col. 6, lines 42-49; col. 7, lines 46-58; The system presents the screens 
to the user in a particular sequence based on the algorithm of the particular guideline 
selected by the user. The guidelines can have a different sequence from each other.). 

As per claim 6, Mcllroy et al. discloses the method of claim 5, wherein the 
algorithm includes computational logic for processing the input data and presentation 
logic for selecting the screen sets and organizations for display (col. 5, lines 9-19; col. 7, 
lines 33-38 and 46-58; col. 10, lines 54-67; col. 11, line 51 -col. 12, line 16; The 
guideline's algorithm provides a particular sequence of questions whose answers are 
processed in a particular order as well. The answers to previous questions determine 
which subsequent questions to be asked, and therefore, subsequent screens to be 
shown.). 

As per claim 7, Mcllroy et al. discloses the method of claim 6, wherein the 
computational logic includes arithmetic logic for mathematically operating on numerical 
input data to derive numerical processed data (col. 6, lines 13-17; Figure 3). 
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As per claim 8, Mcllroy et al. discloses the method of claim 7, wherein the 
computational logic includes operations logic for determining conclusions based at least 
in part on non-numeric input data (col. 5, lines 9-19; col. 7, lines 33-38; col. 10, lines 54- 
67; col. 11, line 51 -col. 12, line 16; The guideline's algorithm provides a particular 
sequence of questions whose answers are processed in a particular order as well. The 
answers to previous questions determine which subsequent questions to be asked. 
Users' answers are in both, numeric and non-numeric format.). 

As per claim 9, Mcllroy et al. discloses the method of claim 8, wherein the 
presentation logic includes navigational logic for establishing a set of screens having a 
determined organization scheme based on results determined by the computational 
logic using the input data (col. 5, lines 9-19; col. 7, lines 33-38; col. 10, lines 54-67; col. 
11, line 51 -col. 12, line 16; The guideline's algorithm provides a particular sequence of 
questions whose answers are processed in a particular order as well. The answers to 
previous questions determine which subsequent questions to be asked, and therefore, 
subsequent screens to be shown.). 

As per claim 10, Mcllroy et al. discloses the method of claim 9, wherein the 
presentation logic includes display logic for establishing a format for display of the 
screen sets established in claim 9 (col. 5, lines 9-19; col. 7, lines 33-38; col. 10, lines 
54-67; col. 11, line 51 -col. 12, line 16; The guideline's algorithm provides a particular 
sequence of questions whose answers are processed in a particular order as well. The 
answers to previous questions determine which subsequent questions to be asked, and 
therefore, subsequent screens to be shown.). 
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As per claim 1 1 , Mcllroy et al. discloses the method of claim 5, wherein step (a) 
includes establishing a preliminary decision tree, transforming said decision tree into an 
algorithm, and embodying the algorithm in a computer code (col. 5, lines 9-20; col. 7, 
lines 46-58). 

As per claim 12, Mcllroy et al. discloses the method of step 1 1 , further 
comprising: testing the algorithm with a set of test data to generate a test 
recommendation; comparing the test recommendation to a predetermined 
recommendation; revising the algorithm to correct for an undesired discrepancy 
between the test recommendation and the predetermined recommendation; and 
repeating the foregoing steps of this claim 1 1 until there is no undesired discrepancy 
(col. 3, lines 22-24; col. 5, lines 45-53; col. 8, lines 46-56; col. 13, lines 26-29 and 41-42; 
The system monitors guidelines and recommendations for discrepancies.). 

As per claim 13, Mcllroy et al. discloses the method of claim 5, wherein at least 
some of the input data includes a degree of certainty regarding said input data (col. 9, 
lines 45-49 and 62-64). 

As per claim 14, Mcllroy et al. discloses the method of claim 13, wherein the 
degree of certainty data is utilized in producing recommendations (col. 9, lines 45-49 
and 62-64). 

As per claim 15, Mcllroy et al. discloses the method of claim 12 wherein the 
degree of certainty data is utilized in determining the degree of certainty of a 
recommendation (col. 9, lines 45-49 and 62-64). 
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As per claim 16, Mcllroy et al. discloses the method of claim 5, wherein the 
algorithm is used with a relational database (col. 2, lines 62-67; col. 3, lines 24-26; col. 
4, lines 44-47). 

As per claim 17, Mcllroy et al. discloses the method of claim 5, further 
comprising: determining at least one reason for a recommendation related to input data; 
and displaying on the screen at least one said reason (col. 5, lines 49-53; col. 13, lines 
47-60; col. 14, lines 1-24; Figure 17; The system allows user to indicate a reason for a 
recommendation and displays it on the screen.). 

As per claim 18, Mcllroy et al. discloses the method of claim 17, further 
comprising: determining a plurality of reasons for the recommendation that are related 
to the user input; and displaying on the screen a plurality of reasons for the 
recommendation (col. 5, lines 49-53; col. 13, lines 47-60; col. 14, lines 1-24; Figure 17; 
The system allows user to indicate a reason for a recommendation and displays it on 
the screen. Multiple reasons are allowed.). 

As per claim 19, Mcllroy et al. discloses the method of claim 18, further 
comprising: displaying said plurality of reasons in an order corresponding to their 
importance in generating the set of information (col. 14, lines 25-36). 

As per claim 20, Mcllroy et al. discloses the method of claim 5, wherein the user 
input is a plurality of input, and further comprising: displaying a screen inviting the user 
to change at least one item of input; changing at least one item of input; then using said 
changed input to regenerate a recommendation (col. 12, lines 13-16; Users may go 
back and re-enter responses to questions.). 
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As per claim 21 , Mcllroy et al. discloses the method of claim 20, wherein the 
regenerated recommendation is based on said changed input together with items of 
input that are not changed (col. 12, lines 44-52; The responses to questions, changed 
and unchanged, are used to determine the recommendation.). 

As per claim 22, Mcllroy et al. discloses the method of claim 5, wherein screen 
displays are presented as pages (Figures 10-17). 

As per claim 23, Mcllroy et al. discloses the method of claim 5, wherein screen 
displays are presented as pages, and at least one of the pages is displayed only after 
certain input is made by the user (col. 12, lines 44-52; Figures 10-17). 

As per claim 24, Mcllroy et al. discloses the method of claim 5, wherein the 
recommendation is based in part directly upon input from the user and in part upon 
information derived from input from the user (col. 12, lines 44-52). 

As per claim 25, Mcllroy et al. discloses the method of claim 1 , further 
comprising: entering a desired recommendation into the computer; determining a 
discrepancy between a determined recommendation and a desired recommendation; 
determining a type of changed input that would eliminate said discrepancy; and 
displaying on a screen said type of changed input (col. 8, lines 29-56; col. 13, lines 26- 
64; The system compares differences between proposed and actual recommendations 
and elicits either specialist reviews and/or reasons from the user for the differences.). 

As per claim 26, Mcllroy et al. discloses the method of claim 25, wherein the step 
of determining a type of changed input includes determining a plurality of changed input, 
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and said step of displaying on a screen said type of changed input includes displaying a 
plurality of said type of changed input (col. 8, lines 29-56; col. 13, lines 26-64). 

As per claim 27, Mcllroy et al. discloses the method of claim 1 , further 
comprising: assigning a degree of importance to at least some of the input parameters; 
and wherein, said determined recommendation is based at least in part on said assigned 
degree of importance (col. 14, lines 25-36). 

As per claim 28, Mcllroy et al. discloses the method of claim 5, wherein at least a 
portion of a recommendation is to obtain expert advice (col. 12, lines 20-22; col. 13, 
lines 26-60). 

As per claim 29, Mcllroy et al. discloses the method of claim 28, wherein said 
expert advice recommendation includes directions to information about an expert (col. 
13, lines 26-60). 

* 

As per claim 31 , Mcllroy et al. discloses the method of claim 5, wherein step (a) 
includes receiving expertise from a person or organization knowledgeable in the topic, 
and further comprising providing consideration to said person in exchange for said 
expertise (col. 13, lines 26-60). 

As per claim 32, Mcllroy et al. discloses the method of claim 31 , wherein said 
consideration includes the provision of identifying a person or organization on one or 
more displayed screens (col. 13, lines 26-60). 

As per claim 35, Mcllroy et al. discloses the method of claim 31 , wherein said 
consideration is based at least in part on the number of uses of the system (col. 8, lines 
57-64; col. 13, lines 26-60). 
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As per claim 36, Mcllroy et al. discloses the method of claim 31, wherein said 
person pays consideration in addition to the provision of expertise (col. 13, lines 26-60). 

As per claim 37, Mcllroy et al. discloses the method of claim 36, wherein the 
consideration paid by said person is based at least in part on referrals to said person 
(col. 13, lines 26-60). 

As per claim 38, Mcllroy et al. discloses the method of claim 31 , further 
comprising charging users for use of the method (col. 13, lines 26-60; In determining the 
type of review to have during the specialist review processes, the different costs and 
expertise are considered.). 

As per claim 39, Mcllroy et al. discloses the method of claim 31 wherein said 
consideration is based at least in part on revenue or profit realized from use of the 
method by users (col. 13, lines 26-60; In determining the type of review to have during 
the specialist review processes, the different costs and expertise are considered.). 

As per claim 40, Mcllroy et al. discloses the method of claim 1 , further comprising 
assigning degrees of importance to a plurality of potential recommendations (col. 14, 
lines 25-36). 

As per claim 41 , Mcllroy et al. discloses the method of claim 40, further 
comprising assigning degrees of importance to items of input data based at least in part 
on their importance in determining recommendations having assigned degrees of 
importance (col. 14, lines 25-36). 

As per claim 42, Mcllroy et al. discloses the method of claim 41 , further 
comprising selecting sets of screens for display based at least in part on the assigned 
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degree of importance of input data solicited or used in said sets of screens (col. 13, 
lines 56-64; col. 14, lines 37-45; Figures 16 and 17; The system displays to the user the 
final recommendation after a series of question and answer sessions and possibly a 
specialist review.). 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 30, 33 and 34 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Mcllroy et al. (U.S. 5,953,704). 

As per claims 30, 33 and 34, Mcllroy et al. does not expressly disclose the 
method of claims 29, 32 and 34, wherein the computer is in communication with the 
Internet, and said directions include a link to an expert's website; wherein the computer 
is in communication with a network and said identified person or organization has a site 
also in communication with the network, and wherein said identifying includes a link 
from said displayed screens to said persons' site; and wherein the network is the 
Internet. However, Mcllroy et al. does disclose the system being connected to a 
network (col. 4, lines 54-56). It is old and well known that the Internet, in which web 
sites exist, is a specific type of global network. Thus, at the time of the invention, it 
would have been obvious to a person of ordinary skill in the art for the system of Mcllroy 
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et al. to be connected to the Internet and to link to experts 1 sites since doing so would 
provide global access to the system, thus providing convenient and easy access to 
users of the system. 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Tamayo et al. (U.S. 6,836,773) discusses an enterprise web mining system; 

• Horvitz et al. (U.S. 6,262,730) discusses an intelligent user assistance facility; 

• Hayward et al. (U.S. 5,574,828) discusses an expert system for generating 
guideline-based information tools. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to C. Michelle Colon whose telephone number is 703-605- 
4251 . The examiner can normally be reached Monday - Friday from 8:30am to 
5:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz, can be reached at 703-305-9643. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-308- 
1113. 

Any response to this action should be mailed to: 
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Commissioner of Patents and Trademarks 



Washington O.C. 20231 



or faxed to: 



703-872-9306 [Official Communications; including After Final 

communications labeled "Box AF"] 
703-746-7202 [For status inquiries, draft communication, labeled 

"Proposed" or "Draft"] 
Hand delivered responses should be brought to Crystal Park 5, 2451 Crystal 
Drive, Arlington, VA 7 th floor receptionist. 
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